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(f) For the purpose of this section, 
the term public agency includes the 
agency or consortium of agencies. 

(Authority: 20 U.S.C. 8893) 

Subpart F—Complaint Procedures 

§ 299.10 What complaint procedures 
shall an SEA adopt? 

(a) General. An SEA shall adopt writ-
ten procedures, consistent with State 
law, for— 

(1) Receiving and resolving any com-
plaint from an organization or indi-
vidual that the SEA or an agency or 
consortium of agencies is violating a 
Federal statute or regulation that ap-
plies to an applicable program listed in 
paragraph (b) of this section; 

(2) Reviewing an appeal from a deci-
sion of an agency or consortium of 
agencies with respect to a complaint; 
and 

(3) Conducting an independent on-site 
investigation of a complaint if the SEA 
determines that an on-site investiga-
tion is necessary. 

(b) Applicable programs. This subpart 
is applicable to the following pro-
grams: 

(1) Part A of title I (Improving Basic 
Programs Operated by Local Edu-
cational Agencies). 

(2) Part B of title I (Even Start Fam-
ily Literacy Programs) (other than the 
federally administered direct grants 
for Indian tribes and tribal organiza-
tions, children of migratory workers, 
Statewide family literacy initiatives, 
and a prison that house women and 
children). 

(3) Part C of title I (Migrant Edu-
cation). 

(4) Part D of title I (Children and 
Youth Who Are Neglected, Delinquent, 
or At Risk of Dropping Out). 

(5) Title II (Eisenhower Professional 
Development Program) (other than sec-
tion 2103 and part C of this title). 

(6) Subpart 2 of part A of title III 
(State and Local Programs for School 
Technology Resources). 

(7) Part A of title IV (Safe and Drug- 
Free Schools and Communities) (other 
than section 4114). 

(8) Title VI (Innovative Education 
Program Strategies). 

(9) Part C of title VII (Emergency Im-
migrant Education) 

(Approved by the Office of Management and 
Budget under OMB control number 1810–0591) 

(Authority: 20 U.S.C. 1221e–3(a)(1), 8895) 

§ 299.11 What items are included in the 
complaint procedures? 

An SEA shall include the following in 
its complaint procedures: 

(a) A reasonable time limit after the 
SEA receives a complaint for resolving 
the complaint in writing, including a 
provision for carrying out an inde-
pendent on-site investigation, if nec-
essary. 

(b) An extension of the time limit 
under paragraph (a) of this section only 
if exceptional circumstances exist with 
respect to a particular complaint. 

(c) The right for the complainant to 
request the Secretary to review the 
final decision of the SEA, at the Sec-
retary’s discretion. In matters involv-
ing violations of section 14503 (partici-
pation of private school children), the 
Secretary will follow the procedures in 
section 14505(b). 

(Approved by the Office of Management and 
Budget under OMB control number 1810–0591) 

(d) A requirement for LEAs to dis-
seminate, free of charge, adequate in-
formation about the complaint proce-
dures to parents of students, and ap-
propriate private school officials or 
representatives. 

(Authority: 20 U.S.C. 1221e–3(a)(1), 8895) 

§ 299.12 How does an organization or 
individual file a complaint? 

An organization or individual may 
file a written signed complaint with an 
SEA. The complaint must be in writing 
and signed by the complainant, and in-
clude— 

(a) A statement that the SEA or an 
agency or consortium of agencies has 
violated a requirement of a Federal 
statute or regulation that applies to an 
applicable program; and 

(b) The facts on which the statement 
is based and the specific requirement 
allegedly violated. 

(Approved by the Office of Management and 
Budget under OMB control number 1810–0591) 

(Authority: 20 U.S.C. 1221e–3(a)(1), 8895) 
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